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Welcome to this special edition
of the Southbank Place Newsletter.

We will be making sure safe pedestrian passage
past the works will be maintained at all times.

September 2017 will see the start of
street works to Chicheley Street and
in this edition we will give you all
the key facts you need to know.

WILL IT AFFECT THE BUS ROUTE?

WHAT’S HAPPENING?
In September, we will be carrying out street works to
connect utilities to Southbank Place. These works will
be taking place on Chicheley Street.
Usually utility providers would undertake their own works
with no co-ordination and as is often the case, would
result in the same stretch of road being dug up multiple
times. Had each utility company acted independently,
the duration of works would have taken approximately
68 weeks and caused severe disruption to Chicheley
Street including road closures.

The bus route will not be affected but the bus stop will
be suspended for the duration of the works. The nearest
available stop for the RV1 towards Covent Garden will be
the Royal Festival Hall stop on Belvedere Road.
To maintain 2-way traffic the motorcycle and disabled
parking bays will also be suspended.

WHAT ABOUT THE TRAFFIC?
A dedicated Traffic Marshall will be in place on a full time
basis specifically for these works, to maintain the flow of
traffic on Chicheley Street. They will also be assisting
with deliveries to the immediate area.

We have worked extremely hard with our contractors
Source Design Services to co-ordinate the utility
companies operations and mitigate the impact on
our neighbours, and are pleased to say have managed
to reduce operations to a time frame of 12 weeks.

WHY IS THIS HAPPENING?
Chicheley Street is a main corridor for many buried
utilities feeding local residents and businesses.
To maintain operations and future-proof the existing
utilities infrastructure under the road, every utility will
need to be diverted.

HOW LONG WILL THIS TAKE?
ARE YOU GOING TO BE WORKING LATE?
Works will begin on 4th September 2017 and finish
on 17th November 2017. Operational hours for this
work will be Mon–Fri 08:00–18:00.

HOW WILL THIS AFFECT ME?
There will be no road or lane closures or diversions;
we will be reducing lane width but maintaining
2-way traffic at all times.

Area of works marked in red
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WHAT ARE YOU DOING TO MINIMISE NOISE
AND DUST?
We aim to create minimal noise and dust. Acoustic
screens will be placed around the area of works to
reduce any noise.
We will saw-cut the surface of the road and lift the
concrete out in sections instead of breaking it out.
The trench will be created using Vacuum Excavation.
The advantage of this technique is all excavated
materials are lifted into a vacuum sealed unit enabling
materials to be reused elsewhere (zero to landfill),
without displacing mud onto the surrounding
carriageway. This process also creates no dust and
actually filters air passing through it to -5 microns
(equivalent of fresh air).
The machine itself is also acoustically soundproofed
to further minimise noise.

The Traffic Marshall will be monitoring noise levels
throughout each day and should trigger levels be
reached, will have works ceased until the issue
is resolved.
Maintaining a 2-way flow of traffic will also have the
benefit of not increasing vehicle emissions.

WHO DO I CONTACT IF THERE IS A PROBLEM?
Source Design Services have dedicated contacts
should you have any issues:
Nicolas Hobart
07557 232909
Project Based Utility Manager
Michael Mee
07500 098724
Senior Construction Manager
For all other site enquiries contact points
remain as usual:Glyn Hibbert
Neighbourhood Liaison Manager
T: 020 7537 5555
E: glyn.hibbert@cwcontractors.com
Alan Lovett
Senior Logistics Manager
E: alan.lovett@cwcontractors.com
Petrona Wickham
Neighbourhood Co-ordination Group
E: info@slpn.org.uk
Twitter: @cwcsouthbankpl
Web: southbankplaceconstruction.com

The Vacuum Excavator in action
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