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London Protect Reflects 

As  the London Protect team prepare this 
edition of the newsletter we do so reflecting 
on the tragic events that took place on                
Westminster Bridge and the Palace of   
Westminster on the afternoon of      
Wednesday 22nd March 2017.  We think of 
the loss of the four victims of the attack, the 
many injured, and also those at the scene 
and families who are affected. In particular 

we mourn the loss of our colleague Police Constable Keith Palmer, who was on 
duty carrying out his role protecting London.  
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London Business Security Leads Briefed on        
Westminster Attack by DAC Lucy D’Orsi 

On Tuesday 28th March 2017 Deputy Assistant Commissioner Lucy D’Orsi,  
Senior National Coordinator Protect and Prepare, met with London Business 
Security Leads at City Hall in order to update them on the  terrorist incident 
that took place at Westminster Bridge and the Palace of Westminster on 
Wednesday 28th March 2017. This edition of the London Protect newsletter 
has been produced, earlier than usual, in order to provide an overview of what     
happened on that day how the police in London are responding and what the 
community can do to work together to protect London and ensure that we are 
prepared.  

London Protect Goes Live on Twitter 

@LondonProtect 
As part of the continuing work to improve how we communicate with the    
business community, the London Protect team  have set up a new Twitter feed 
to provide protective security information and advice.  
 
Please follow us and retweet posts from @LondonProtect. Pass on this           
information to your colleagues and employees so that we can pass information 
to  everyone involved in working together to protect London. 
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Update on Westminster Attack—    
Wednesday 22nd March 2017 
What Happened? 
 
• On Wednesday 22 March 2017 at approximately  
2.40pm a male drove a Hyundai motor vehicle         
northbound over Westminster Bridge towards the 
Houses of Parliament. 

• The driver mounted the pavement twice and ap-
parently in a deliberate attempt to target pedestri-
ans, before mounting the pavement for a final time 
and crashing his vehicle into the eastern wall of New 
Palace Yard at the Houses of Parliament.  

• The male then exited the vehicle carrying two 

large knives and ran into the vehicle entrance       

gateway known as Carriage Gate at the northern   

perimeter fence of the Houses of Parliament. 

• The male attacked a police officer in the grounds with knives, causing grave wounds and killing the officer. 

• The male was then shot and killed by other officers. 

• In excess of 35 people have been hurt, with injuries ranging from cuts and bruises to "extensive bone          
fractures". 

• In addition to the police officer and the attacker, two members of the public died at the scene. One other     
person was taken to hospital from the scene and later died from his injuries. 

• The incident lasted 82 seconds, CCTV footage provided a "clear visual chronology" of the events. 

• The attacker had been formally identified as Khalid Masood, 52, from Birmingham.  

• Officers are examining a "large amount" of CCTV and footage taken by bystanders. 

The Threat Level Remains SEVERE 

The current threat to the United Kingdom from International Terrorism       
remains at SEVERE. The threat is extremely complex and ranges from ‘lone 
actors’ carrying out crude attacks to sophisticated networks with           ambi-
tious and coordinated plans.  
 

Complex Threat: 
 The common aim is to inflict mass casualties / fatalities and gain publicity.  
 All methodologies involve hostile reconnaissance. 
 Common methodology (worldwide picture) including the use of guns, vehicles, knives and explosives.  
 
The United Kingdom is fortunate in that traditionally, access to firearms has been limited by strong legislation 
in relation to firearms and explosives, although we cannot discount this methodology. 

SEVERE 
AN ATTACK IS HIGHLY LIKELY 

INTERNATIONAL  
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Who was the attacker? 

• Khalid Masood, aged 52, a British national, died at the scene.  

• His time of death is recorded as 15:35hrs on Wednesday, 22 March. 

• Masood has also been known as Adrian Russell Elms and Adrian Russell Ajao. 

• Classic ‘lone actor’ with a last criminal office in 2003. 

• Was not a current a ‘Subject of Interest’ to the intelligence community. 

• No evidence of associations at this time. 

We remain keen to hear from anyone who knew Khalid Masood well; understands who his associates were; 
and can provide us with information about places he has recently visited.  There might well be people out 
there who did have concerns about Masood but weren't sure or didn't feel comfortable for whatever reason 
in passing information to us. 

Anyone with information should contact us on the Anti-Terrorist hotline which is 0800 789 321 

The London Policing Response 

Immediately following the incident the policing posture was reviewed to ensure that a proportionate level of 
reassurance and security was provided to the people, places and events in London.  

The Metropolitan Police Service, City of London Police and British Transport Police are continually working 
together to ensure that policing in the capital reflects the current threat and the need to provide   confidence 
so that London can return to business as usual where possible.  

This has included: 

 An ongoing uplift in visible policing in London, especially in crowded places, transport hubs and iconic 
sites. 

 A review of protective security at key locations and events based on the intelligence picture. 

 Working with businesses through our Counter Terrorism Security Advisors, Event Security Coordinators 
and Counter Terrorism Focus Desks to review security plans, especially any requirement for hostile      
vehicle mitigation. 

We are continuing to: 

 Develop pan-London communications through London Protect in partnership with the  National            
Coordinator Protect and Prepare. This will include the use of additional media channels, such as social 
media to widen the reach of the messages produced. 

 Increase the number of Operation Servator units across London in order to increase dedicated counter 
terrorism patrols and the detection of hostile reconnaissance. 
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Business Response  

Following the attack the support from businesses in the area and throughout the United Kingdom has been 
critical in responding to and investigating the attack. This ranged from providing reception centres for        
victims, places to interview witnesses, and providing good quality CCTV images to enable the investigation to 
move forward quickly.  
 
We are asking businesses to consider the following actions which may help protect London from a        
terrorist attack: 

 

• Review your security and identify where your vulnerabilities are.  

• Consider the installation of CCTV and Hostile Vehicle Mitigation, (if appropriate).  

• Ensure that your CCTV is working correctly, that the images recorded are, of a  

       good quality, and are able to be provided to the police to assist a criminal                                    

       investigation.  

 

• Review your response and recovery plans. 

• Test and exercise your plans. 

• Make sure that your business can respond and has a continuity plan. 

 

• Ensure that your staff know how and are encouraged to report suspicious activity. 

• Ensure security and front of house staff attend a Project Griffin CT Awareness  

       presentation and managers attend an Operation Argus table top exercise. 

What More Can Businesses Do? 

There is a great deal businesses can do in order to be prepared and be able to respond to a terrorist incident. 

Please see the National Counter Terrorism Security Office website for information on the following products. 

www.NaCTSO.gov.uk 

In an emergency call 999.  

For other non emergency police enquiries call 101. 

Contact your local police station for more information on any of the above products 


